Pennsylvania Dutch

Community LIFE iss willich, die Gsetze (federal civil rights) vun die
Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun
wellem Schtamm ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt
ebber hot, eb ebber en Mann iss odder en Fraa, verkrippelt iss odder net.

Community LIFE:

e Gebt Hilf mitaus Koschte zu Leit, ass net guud schwetze kenne:
o Gebt Hilf fer hattheeriche Leit mit Zeecheschprooch Iwwersetzer
o Gebt en Information, ass nunnergschriwwe iss in annere Wege fer Leit, ass net guud
sehne kenne (grooss gedruckt, audio etc.)

e  Gebt Hilf mitaus Koschte zu Leit, wu net English schwetze ass ihr Mudderschprooch
o Gebt Hilf mit hochgelannte Iwwersetzer
o Gebt en Information in annere Schprooche, net yuscht English.

Wann ebber Hilf braucht in der eent odder der anner Weg, schreib zum Director of
Compliance, Information Security, and Internal Audit. Wann ebber denkt, ass Community LIFE
net genunk geduh hot fer all selli Hilf gewwe odder ebber net behandelt hot in en Weg, wie es
geduh sei sett, kammer sich beklaage bei:

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

Mer kann sich beklaage, wammer selwert datt anne geht, odder mit ePoscht, Fax odder en
Briefli. Wann ebber Hilf braucht fer sich zu beklaage, Director of Compliance, Information
Security, and Internal Audit iss do fer zu helfe.

Wammer will, kammer sich aa datt beklaage: U.S. Department of Health and Human
Services, Office for Civil Rights, Office for Civil Rights Complaint Portal, mer geht zu
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Mer kann aa en Briefli schreiwe zu:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Odder mer ruft selli Nummer uff: 1-800-368-1019, 800-537-7697 (TDD)

Abbadiche Bledder fer sich zu beklaage, kammer datt gricke:
http://www.hhs.gov/ocr/office/file/index.html
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Italian

Community LIFE ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili e
non pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o
sesso. Community LIFE non esclude le persone o le tratta diversamente a causa di razza, colore,
origine nazionale, eta, disabilita o sesso.

Community LIFE:

e Offre sostegni e servizi gratuiti alle persone affette da disabilita per comunicare con noi in
modo efficace, quali:
o Interpreti qualificati nella lingua dei segni
o Informazioni scritte in altri formati (stampe a grandi caratteri, audio, formati elettronici
accessibili, altri formati)

e Offre servizi linguistici gratuiti alle persone la cui lingua primaria non ¢ l'inglese, quali:
o Interpreti qualificati
o Informazioni scritte in altre lingue
In caso si necessiti di tali servizi, contattare Director of Compliance, Information Security,
and Internal Audit.

In caso si ritenga che Community LIFE non abbia offerto tali servizi o abbia posto in essere
discriminazioni in altri modi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, ¢
possibile presentare una vertenza a:

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

E possibile presentare una vertenza di persona o a mezzo posta, fax oppure e-mail. In caso si
necessiti di aiuto per la presentazione della vertenza, Director of Compliance, Information
Security, and Internal Audit ¢ disponibile a fornire assistenza.

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and
Human Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil
Rights (Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint
Portal, disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo
posta o telefono all'attenzione di:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html.
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French

Community LIFE respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, I'origine nationale, 1'age, le
sexe ou un handicap. Community LIFE n'exclut et ne traite aucune personne différemment en
raison de sa race, sa couleur de peau, son origine nationale, son age, son sexe ou son handicap.

Community LIFE:

e Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :
o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caracteres, audio, formats
¢électroniques accessibles, autres formats)
e Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est
pas l'anglais, par exemple :
o Interprétes qualifiés
o Informations écrites dans d'autres langues

Si vous avez besoin de ces services, contactez Director of Compliance, Information Security,
and Internal Audit. Si vous pensez que Community LIFE n'a pas fourni ces services ou a fait
preuve d'une autre forme de discrimination basée sur la race, la couleur de peau, 'origine
nationale, l'dge, le sexe ou le handicap, vous pouvez déposer une réclamation aupres de :

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

Vous pouvez déposer une réclamation en personne ou par courrier, télécopie ou e-mail. Si
vous avez besoin d'aide pour déposer une réclamation, Director of Compliance, Information
Security, and Internal Audit se tient a votre disposition pour vous y aider.

Vous pouvez également déposer une réclamation concernant vos droits civiques auprés de
I'U.S. Department of Health and Human Services (Département de la Santé et des Services
Sociaux des EtatsUnis), Office for Civil Rights (Bureau des Droits Civiques), par voie
¢électronique via 1'Office for Civil Rights Complaint Portal, disponible a I'adresse
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courier ou par téléphone a :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a l'adresse
http://www.hhs.gov/ocr/office/file/index.html
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German

Community LIFE erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder
Geschlecht ab. Community LIFE lehnt den Ausschluss oder die unterschiedliche Behandlung von
Menschen aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

Community LIFE:

e Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:
o Qualifizierte Gebédrdensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groe Ausdrucke, Audio, zugéngliche
elektronische Formate, sonstige Formate)

e Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z.
B.:
o Qualifizierte Dolmetscher
o  Schriftliche Informationen in anderen Sprachen

Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Director of
Compliance, Information Security, and Internal Audit. Sollten Sie der Ansicht sein, dass
Communuty LIFE es versdumte, diese Dienstleistungen anzubieten, oder auf sonstige Weise
aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Geschlecht diskriminierte, so konnen Sie eine Beschwerde einreichen bei:

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

Sie konnen eine Beschwerde personlich oder per Post, Fax oder E-Mail einreichen. Sollten
Sie Hilfe beim Einreichen einer Beschwerde benétigen, so steht Thnen Director of Compliance,
Information Security, and Internal Audit gerne zur Verfiigung.

Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health
and Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir
Biirgerrechte), elektronisch tiber das Office for Civil Rights Complaint Portal, zugénglich tiber
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfligbar unter http://www.hhs.gov/ocr/office/file/index.html.
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French Creole

Community LIFE konfom ak Iwa sou dwa sivil Federal ki aplikab yo e li pa fé
diskriminasyon sou baz ras, koul¢, peyi orijin, laj, enfimite oswa s¢ks. Community LIFE pa
ekskli moun oswa trete yo nan fason ki diferan akoz ras, koul¢, peyi orijin, laj, enfimite oswa séks

yo.

Community LIFE:

e Bay éd ak sévis gratis pou moun ki andikape pou yo kominike aveék nou nan fason ki efikas,
tankou:

o Enépret langaj siy ki kalifye
o Enfomasyon ekri nan lot foma (gwo 1ét, odyo, foma elektwonik ki aksesib, 1ot foma)

e Bay sevis lang gratis a moun lang prensipal yo pa Anglé, tankou:

o Enépret kalifye
o Enfomasyon ki ekri nan 1ot lang

Si w bezwen sévis sa yo, kontakte Director of Compliance, Information Security, and
Internal Audit.

Si w kwé Community LIFE pa t bay sévis sa yo oswa te f¢ diskriminasyon nan yon 10t fason
sou baz ras, koul¢, peyi orijin, laj, enfimite oswa s¢ks, ou ka depoze yon plent nan:

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

Ou ka depoze yon plent an peéson oswa pa lapos, pa faks oswa pa imel. Si w bezwen ed pou w
depose yon plent Director of Compliance, Information Security, and Internal Audit disponib pou
ede w.

Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human
Services, (Ministe Sévis Sante ak Imen Ameriken), Office for Civil Rights (Biwo Dwa Sivil)
atrave Office for Civil Rights Portal, pa mwayen elektwonik ki disponib nan
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oswa pa lapos oswa:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Fomilé pou plent yo disponib nan http://www.hhs.gov/ocr/office/file/index.html.
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Portuguese

Community LIFE cumpre as leis de direitos civis federais aplicaveis e ndo exerce
discriminagdo com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo. Community LIFE
nao exclui ou trata de forma diferente devido a racga, cor, nacionalidade, idade, deficiéncia ou
sexo.

Community LIFE:

e Faculta ajuda e servicos gratuitos a pessoas com dificuldades de comunicar de forma eficaz
connosco, tais como:
o Intérpretes de lingua gestual qualificados
o Informagdo escrita noutros formatos (impressao maior, audio, formatos electronicos
acessiveis, outros formatos)

e Faculta servigos linguisticas gratis a pessoas cuja lingua principal nao ¢ inglés, tais como:
o Intérpretes qualificados
o Informacdo escrita noutros idiomas

Se necessita destes servigos, contacte Director of Compliance, Information Security, and
Internal Audit.
Se considera que a [Name of covered entity] ndo cumpriu estes servigos ou exerceu discriminagao
de outra forma com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar
uma reclamacao junto de: Director of Compliance, Information Security, and Internal Audit

2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org.

Pode apresentar uma reclamacdo pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda
para efectuar a reclamacdo, o/a Director of Compliance, Information Security, and Internal Audit
estara disponivel para o/a auxiliar. Pode também apresentar uma reclamagao de direitos civis
junto do U.S. Department of Health and Human Services (Departamento de Satide e dos Servicos
Humanos dos Estados Unidos da América), Office for Civil Rights (Gabinete de Direitos Civis),
por via electronica através do Office for Civil Rights Complaint Portal, disponivel em
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Os formularios de reclamagdes encontram-se disponiveis em
http://www.hhs.gov/ocr/office/file/index.html.
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Spanish

Community LIFE cumple con las leyes federales de derechos civiles aplicables y no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. Community LIFE
no excluye a las personas ni las trata de forma diferente debido a su origen étnico, color,
nacionalidad, edad, discapacidad o sexo.

Community LIFE:

e Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:
o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electronicos
accesibles, otros formatos).

e Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés,
como los siguientes:
o Intérpretes capacitados.
o Informacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Director of Compliance, Information
Security, and Internal Audit.

Si considera que Community LIFE no le proporcion6 estos servicios o lo discriminé de otra
manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede
presenter un reclamo a la siguiente persona:

Director of Compliance, Information Security, and Internal Audit
2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221
412-436-1344, TTY 711

Fax: 412-235-1348

Email: info@commlife.org

Puede presentar el reclamo en persona o por correo postal, fax o correo electrénico. Si
necesita ayuda para hacerlo, Director of Compliance, Information Security, and Internal Audit
estd a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights
(Oficina de Derechos Civiles) del Department of Health and Human Services (Departamento de
Salud y Servicios Humanos) de EE. UU. de manera electronica a través de Office for Civil Rights
Complaint Portal, disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo
postal a la siguiente direccion o por teléfono a los numeros que figuran a continuacion:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web
http://www.hhs.gov/ocr/office/file/index.html.
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Cambodian
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Mandarin
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Gujarati
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

sRaleq] S el Guaou B hitp://www.hhs.gov/ocr/office/file/index.html.
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Korean

[Community LIFE]S (=) 281 019 ZOIAYS =450 01, |24, SAl 201,013,
IO) L= S 0192 MG 2D [Community LIFE]2(=) QIE, I|5924 4l =2
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st Z01A 01 S 0| = Department of Health and Human Services(2 21 = X £), Office for

Civil Rights(Al 21 AFR2=2) 0| https://ocrportal.hhs.gov/ocr/portal/lobby.jsfOfl A= AlI2IA AR =
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

0l2l kAl 2 hitp://www.hhs.gov/ocr/office/file/index.html 0l L SLICEH



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Polish

[Community LIFE] postepuje zgodnie z obowigzujacymi federalnymi prawami obywatelskimi i nie
dopuszcza si¢ dyskryminacji ze wzgledu na rasg, kolor skory, pochodzenie, wiek, niepelnosprawno$é
badz ple¢. [Community LIFE] nie wyklucza Zadnych osdb i nie stosuje réznego traktowania ze wzgledu

na rasg, kolor skory, pochodzenie, wiek, niepelnosprawnos¢ badz plec.

[Community LIFE]:
» Zapewnia bezptatng pomoc i ustugi osobom niepetnosprawnym w celu umozliwienia skutecznej
komunikacji, na przyktad:
o Wykwalifikowanych ttumaczy jezyka migowego
o Informacje na pismie w réznych formatach (duzy druk, audio, dostgpne formaty
elektroniczne, inne formaty)
* Zapewnia bezptatne ustugi jezykowe dla osob, dla ktorych angielski nie jest pierwszym
jezykiem, na przyktad:
o Wykwalifikowanych ttumaczy
o Informacje na pismie w innych jezykach
Jezeli cheesz skorzystac z tych ushug, skontaktuj si¢ z [Director of Compliance,
Information Security and Internal Audit] Jezeli uwazasz, ze [Community LIFE] nie
swiadczy tych ustug lub w inny sposéb
dopuszcza si¢ dyskryminacji ze wzgledu na rasg, koloru skory, pochodzenie, wiek, niepetnosprawnos¢
badz pte¢, mozesz ztozy¢ skarge do: [Director of Compliance, Information Security and Internal Audit],
[2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221], [412-436-1344], [TTY 711], [412-235-1348],
[info@commlife.org]. Skarge mozna ztozy¢ osobiscie, za posrednictwem poczty tradycyjnej,
elektronicznej lub faksu. Jezeli potrzebujesz pomocy w ztozeniu skargi, [Director of Compliance,
Information Security and Internal Audit] moze w tym pomoc. Skarge obywatelskg mozna rowniez ztozy¢
w U.S. Department of Health and Human Services (Departamentu Zdrowia i Opieki Spotecznej Stanow

Zjednoczonych), Office for Civil Rights (Biuro Praw



Obywatelskich), droga elektroniczng za posrednictwem Office for Civil Rights Complaint Portal na

stronie https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, poczta tradycyjng lub dzwonigc pod numer telefonu:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Formularze skarg sg dostgpne na stronie http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Russian

[Community LIFE cobnronaet npumennMoe erepaibHOE 3aKOHOIATEILCTBO B 001aCTH
TPpKIAHCKUX TIPaB U HE JOIMyCKAST JUCKPUMHUHAIIMH 10 TIPU3HAKaM Pachl, IIBETA KOXKH, HAITMOHATLHOM
MIPUHAJUICKHOCTH, BO3pacTa, HHBamuaHOoCTH Wi nona. [Community LIFE] ve uckimtouaer siroyeit u He
OTHOCHUTCSI K HUM MO-Pa3HOMY M3-3a PACHI, [IBETa KOXKU, HAITMOHAILHOMN MPUHAJICKHOCTH, BO3PACTa,

WHBAJIMAHOCTH HJIM I10JIA.

[Community LIFE]:

* 15151 5ppekTuBHOTO B3aMMOACHCTBHS PEAOCTaBIsIeT 0€3B03ME3IHYO TIOMOIIb M OKa3bIBAET

YCIYTH JIOISAM C OTPaHHYCHHBIMU BO3MOXKHOCTSIMH, @ UMEHHO:
O yCIIyTy KBaTU(HUUUPOBAHHBIX CYpIAONIEPEBOIUYNKOB;
O MUChMEHHYI0 HH(]pOpManuio B Apyrux popmarax (KpymHsid mpudT, ayano Gopmar,
JOCTYIIHBIE 3IEKTPOHHbIE (hopMaThl, Ipoure GopMaThl).

* [Ipenocrapnsier OecruiaTHBIE YCIYTH MEPEBOJA JIFOASM, U KOTOPHIX aHTIHHCKUN HE SBISETCS

OCHOBHBIM A3BIKOM, 4 UMCHHO!

O yciuyrua KBaJ'II/I(l)I/II_[I/IpOBaHHBIX NEPEBOAYNKOB;

O MMCHMEHHYIO HH(POPMAIIHIO HA IPYTUX SA3BIKAX.

Ecnu BBI Hy)X1aeTech B Takux yciryrax, ooparurecs K [Director of Compliance, Information Security
and Internal Audit] Ecnu Bl cuntaere, yro B [Community LIFE] Bam He npenocTaBmim yka3aHHBIX
YCIYT WIK UHBIM 00pa3oM JUCKPUMHHHUPOBAJIH BaC 10 IIPU3HAKAM pachl, [[BETa KOKH, HAIIMOHATBHON
TIPUHAIIICKHOCTH, BO3pacTa, MHBAIMAHOCTH WM T10J1a, BBl MOKETE TTOIaTh xayro0y: [Director of
Compliance, Information Security and Internal Audit], [2400 Ardmore Blvd. Suite 700 Pittsburgh, PA
15221], [412-436-1344 ], [TTY 711], [412-235-1348], [ info@commlife.org]. Ber MokeTe momaTh
KaJ00y JIMYHO WM OTHPABHTH IO TI0UTE, GaKCy WIH EKTPOHHOU mouTe. Eciin Bam Hy»Ha moMomis B

nofaue xano0s1, Bam noMoxkeT [Director of Compliance, Information Security and Internal Audit.]



BbI Takxke MOKETe M0/1aTh Kanoly o HapylieHnH rpaxkaanckux npas B U.S. Department of
Health and Human Services (MunucTepcTBO 31paBooxpaHeHust u connanbhbix cinysx6 CIIIA), Office for
Civil Rights (Ynpasnenue no rpaxaanckum npasam), B asektponHom Buje uepe3 Office for Civil Rights

Complaint Portal, mocTymasrit mo ccrike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure wam mo

Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnankw skano0b1 qocTymHEI 0 aapecy: http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Vietnamese

[Community LIFE] tuan tha luat dan quyén hién hanh caa Lién bang va khong phan biét di xi
dwa trén chung toc, mau da, ngudn goc qudc gia, d6 tudi, khuyét tat, hoic gigi tinh. [Community LIFE]
khong loai trir moi nguoi hodc déi xir véi ho khac biét vi chung toc, mau da, ngudn géc qubc gia, do tudi,

khuyét tat, hoic gidi tinh.

[Community LIFE]:
« Cung cap dich vu hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép véi ching toi c6 higu
qua, nhu:
o Théng dich vién ngdn ngir ky hiéu du nang luc
o Thoéng tin bé'lng van ban ¢ cac dinh dang khac (chit in 1on, am thanh, dinh dang dién tir
c6 thé tiép can, cac dinh dang khac)
« Cung cip mién phi cac dich vu ngén ngir cho nhitng nguoi c6 ngdn ngix chinh khdng phai 1a
tiéng Anh, nhu:
o Thong dich vién du nang luc
o Théng tin dugc trinh bay bang ngdn ngir khac
Néu ban can nhiing dich vu nay, hay lién hé [Director of Compliance, Information Security and
Internal Audit] Néu ban tin ring [Community LIFE] khéng cung c4p nhitng dich vu nay hoic phan biét
dbi xtr theo cach khac dua trén chang toc, mau da, ngudn goc qubc gia, do tudi, khuyét tat, hoic gidi tinh,
ban c6 thé nop don khiéu nai véi: [Director of Compliance, Information Security and Internal Audit],
[2400 Ardmore Blvd. Suite 700 Pittsburgh, PA 15221], [412-436-1344 ], [TTY 711], [412-235-1348],
[ info@commlife.org]. Ban c6 thé truc tiép nop don khiéu nai hoic giri qua duong buu dién, chuyén fax,
hodc email. Néu ban can trg gitp nop don khiéu nai, [Director of Compliance, Information Security and
Internal Audit] san sang gitp ban. Ban ciing c6 thé ndp don khiéu nai vé& dan quyén Ién U.S. Department
of Health and Human Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Vin

Phong Dan Quyén) bang



hinh thirc dién tir qua Office for Civil Rights Complaint Portal, co trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua duong buu dién hoic bang dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céc mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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